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Introduction 

 

 

 

TfL would like improve 
Upper Richmond Road and 
the area around East Putney 
Station. 

 

These changes are needed to 
improve the area around East 
Putney station for 
pedestrians and cyclists. 
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You can give us your 
feedback on the possible 
changes for six weeks from: 

 

Monday 20 January 2025 

 

to 

 

Monday 3 March 2025. 
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Why make changes on 
Upper Richmond Road are 
the area around East 
Putney station? 

 
The possible changes to Upper 
Richmond Road supports the 
work of TfL and the Mayor of 
London. 

 

The Mayor of London wants: 

 

• less pollution 

 

• more people using public 
transport 

 

• to make our streets safer and 
healthier. 
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The possible changes in East 
Putney support one of the goals 
in the Mayor's Transport 
Strategy.  

 

The goal is for eighty per cent of 
journeys to be made by walking, 
cycling or public transport by 2041.  

 

For more information use this link 
to read about walking and cycling 
and the Mayor’s Transport 
Strategy. 
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What are the possible 
changes on Upper Richmond 
Road and around East Putney 
station? 

A new Toucan crossing could be built across Upper 
Richmond Road close to Oakhill Road. 

 

 

Toucan crossings allow cyclists and 
pedestrians to cross the road at the 
same time.  
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There will be more space for cyclists and pedestrians 
close to Keswick Road. 

 

 

 

This space for cyclists and 
pedestrians will join up with:  

• the new toucan crossing  
• the space for cyclists and 

pedestrians already on Oakhill 
Road.  
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The pedestrian crossing with 
signals already on Upper 
Richmond Road would be moved. 

 

This pedestrian crossing would 
move:  

• from outside Wandsworth 
County Court  

 

• to outside East Putney 
Station. 

 

This is because most people want 
to cross the road at East Putney 
station. 

  



Page 10 of 34 

The pedestrian crossing on Carlton Drive would be made 
wider. 

 

 

This would give pedestrians more 
space to walk around. 

 

It would also make it quicker and 
easier to cross the road. 

 

A new taxi rank would be built 
outside East Putney Station. 
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Currently the area outside the East 
Putney station is a drop off only 
parking bay. 

 

We would make the current 
pedestrian areas bigger to give 
pedestrians more space to walk 
around. 

 

We would build new cycle stands 
on the new pavement outside 108 
Upper Richmond Road. 

 

New trees and green areas would 
be planted around this area.  
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To make all these improvements 
we would need to move and 
remove loading bays and parking 
bays in the area. 

 

We explain from Page 13 to           
Page 17 which loading bays and 
parking bays could be affected. 
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Keswick Road 

 

The loading bay would be moved: 

• from outside Millbrooke Court 
on 71 Upper Richmond Road  

 

• to 1 Keswick Road.   

 

The new loading bay would be 
changed from a parking bay that is 
already on Keswick Road. 



Page 14 of 34 

 

Upper Richmond Road 

 

A long loading bay opposite East 
Putney station and underneath 
the railway bridge would be 
removed. 

 

 

Currently there is a long parking 
bay outside 124 Upper Richmond 
Road. 

 

We would make this parking bay 
smaller to give pedestrians more 
space to walk around.  
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Part of this parking bay would be 
changed into new loading bays 
outside the shops. 

 

A parking bay outside 166 Upper Richmond Road could be 
removed.  

 

Parking bays close to 166 Upper Richmond Road will not 
be removed: 

• a parking bay  
• a blue badge holder bay  
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Outside 89 Upper Richmond Road 
a long parking bay will be made 
smaller. 

 

Part of this parking bay will be 
used for repairing cycles for hire. 

 

An electric charging point opposite 
Oakhill Road would be moved 
along the road. 
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We could change a parking bay outside 101 to 107 Upper 
Richmond Road to a bay for blue badge holders. 
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We will need to get funding before 
we can start the improvements in 
the area. 

 

Please let us know what you think 
about the possible changes. 

 

We will update you on funding 
after we review your feedback.  
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How could the possible 
changes affect you? 

 

If you are walking or cycling 

 

If you are walking or cycling to 
East Putney station your journey 
should be easier, safer and more 
pleasant. 
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If you are travelling by bus 

 

There could be more space to 
wait at bus stops EA and EB. 

 

This should make it more 
pleasant when waiting for a bus 
at these bus stops. 

  

EA EB 
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If you are travelling by car, van 
or motorcycle 

 

We could move or remove some 
parking bays and loading bays. 

 

Some drivers may need to walk 
further to or from their vehicle if 
they use the parking bays around 
East Putney station. 
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Working with London's 
deaf community 

 
To improve how we get 
feedback from London's deaf 
community we are trying out 
a British Sign Language or BSL 
service to get your feedback. 

 This will allow the TfL 
consultation lead to have a 
two-way BSL discussion about 
the changes in the East Putney 
area with a BSL signer. 

 To request a BSL discussion 
please email 
haveyoursay@tfl.gov.uk  

 

We will hold the discussion on 
a day and time that suits you. 
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Have your say 

 

You have six weeks to give us 
your feedback. 

 
You could ask a question on our 
website until  

Monday 3 March 2025 

tfl.gov.uk/east-putney-
improvements  

 

We will reply to your questions 
as soon as we can. 
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We want to understand: 

 
• what the possible changes 

would mean for you and 
your journey, would they be 
good or bad? 

 

• if there is anything you 
disagree with  

 

• why do you disagree? 

 

There are different ways to give 
us your feedback. 
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Online Easy Read survey  
 

To complete the online easy 
read survey you can visit:  

tfl.gov.uk/east-putney-
improvements 

 
The last date to give your 
feedback is Monday 3 March 
2025.  

 

You will need to sign up to 
the Have Your Say website to 
take part in the survey.  

 Your details will be 
confidential and will only be 
used to update you on the 
possible changes in East 
Putney. 
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Email 
 

Email your comments to 
haveyoursay@tfl.gov.uk   

 

Please write East Putney as 
the subject of your email.  

 

 

 
Leave us a message 

 

Call 020 3054 6037 

 

Please leave a clear message 
saying you have a question 
about East Putney. 
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By post  

Complete a paper copy of the 
Easy Read survey and post it to: 

 
FREEPOST TFL  

HAVE YOUR SAY  

(EAST PUTNEY) 

 

You do not need to use a 
postage stamp. 

 

 
British Sign Language Video  
 

Watch a British Sign Language 
video of this document and the 
survey. 

 
Spoken word audio  
 

Listen to a spoken word audio 
of this document and the 
survey. 
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Public drop-in 
sessions 

 
Come and talk to us at our 
drop-in sessions where you 
can: 

 

• see maps and plans of 
the possible changes in 
East Putney 

 

• chat to members of the 
team about the possible 
changes 

 
• get the information you 

need so you can give us 
the best feedback 
possible. 
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There will be two drop-in 
sessions at: 

Putney Library 

5-7 Disraeli Road 

Putney 

SW15 2DR. 

 

 

Wednesday 29 January 

 

3pm to 8pm 

 

 

Saturday 8 February 

 

11am to 2pm 

  



Page 30 of 34 

 

If you cannot go to any of the 
drop-in sessions you could 
write to: 

 
FREEPOST TFL 

HAVE YOUR SAY  

(EAST PUTNEY) 

 

You do not need to use a 
postage stamp. 
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Next steps  

 

Please note replies to the 
survey may be made public in 
a report on your feedback. 

 

Any personal information will 
be kept confidential. 

 

Your personal information 
will be kept safe and follow 
privacy and data protection 
law.  

 

For more information, please 
visit our privacy policy. 

haveyoursaytfl.uk.engageme
nthq.com/privacy  
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After 3 March 2025 we will 
look at everyone’s replies and 
write a feedback report. 

 

We also need to get the 
funding to pay for the 
improvements. 

 

The report will come out 
summer 2025 and will include:  

• TfL’s reply to your 
feedback 

• TfL’s decision about the 
possible changes.  

 

If you have signed up for 
updates, TfL will email the 
report to you. 
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The report will also be 
available on the TfL website. 

 

 

Would you like this document 
in a different format? 
 

If you need the information in 
another format, please get in 
touch by email or post. 

 

haveyoursay@tfl.gov.uk   

 
FREEPOST TFL  

HAVE YOUR SAY  

(EAST PUTNEY) 
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You could ask for this Easy 
Read document: 

 

As a paper copy. 

 
In large print. 

 

In a different language. 

 

In Braille. 

  
This document was made in 
January 2025.  
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